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Rooming Accommodation generally covers residents who rent a room, but share facilities like a kitchen or
bathroom. See Do you rent a room? fact sheet for more information. The Residential Tenancies and
Rooming Accommodation Act 2008 (the Act) is the law that covers residential tenants and lessors as well as

rooming residents and providersin Queensland.

Paying rent
It isyour responsibility to pay yourrent. Your rooming
accommodation agreement should state:

¢ how much rentyou pay;

e whenyoushould payyourrent; and

e how you should pay yourrent.

You may be asked to pay your rentin any of these ways:

e cash;

e cheque;

e deposittoa nominated account;
e creditcard;

e EFTPOS; or

e deduction from pay, pension or benefit.

If the providerwantsyouto pay your rentina way that
isnot listed here you do not have to agree. If youare
askedto payin a way notlisted (e.g. rent card) thenyou
should be given anotice:
e statingthe costs associated with the other way of
payingrent(e.g.rentcard); and

e withthe choice of at leasttwo additional ways to
pay yourrent fromthe listabove.

If your rent is late

If you do not pay your rentwhenitisdue thisisa
breach of youragreement. Your provider can giveyoua
Notice to Remedy Breach telling you to pay the rent. If
youdon’t pay the rent your provider can take stepsto
endthe agreement. See the flow chartin thisfact sheet
for how much notice you must be given.

Rent in advance

The provider must not ask you to pay more thantwo
weeks’ rentinadvance. If you paidrent inadvance
thenyoudon’thave to pay rentagain until the rentyou
have already paidis all used up.

For example, if you pay yourtwo weeks’ rentin
advance on a Monday, you cannot be asked to pay rent
againuntil Monday twoweeks later, when all the rent
you paid in advance has been used up.

Rent receipts

When you pay rent your provider must give you a
receipt, ormake a record of your rent payment.

If you pay your rent by cash or cheque make sure you
geta receipt. If you pay yourrentinpersonincash, you
should geta receiptwhen you payyourrent. If you pay
your rentincash, but dropit off (i.e. don’t give your
cash to a person), you should getyourreceipt by the
end of the next working day.

If you pay yourrent by cheque, the provider must give
you a receipt within three working days if you ask for
one.

Keep your receipts because this will be yourrecord that
you have paid yourrent.

/\/

The provider is the person who is providing you with
your room. Unless otherwise stated, ‘provider’ can be
taken to include ‘provider’s agent’. Aresident is a
person who rents a room in rooming accommodation.
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If you pay yourrentin anotherway (i.e. otherthan cash
or cheque) the provider must keep awritten rent
record of all rent payments. You can ask fora copy of
thisrecord in writingand the provider must give youa
copy within seven days.

Your rentreceipts or the provider’'s payment record
mustinclude:

® your name;

e the address of the rental premises;

e the numberoridentifierforyourroom;

e the date the paymentisreceived;

e the time for which the paymentis made;

e the amount of the payment;

¢ that the paymentisfor the paymentof rent; and

e if you receive services, the individual amounts for
any servicesyoureceivesuch as:
o accommodation;
o foodservice;or
o personal care service.

Rent increases

The provider must give you four weeks’ written notice
of arentincrease. This notice should state the amount
of the rentincrease and when you need to start paying
theincrease. Youare not required to pay a rent
increase unless your provider has given youawritten
notice of the increase as requiredin the Act.

Duringa fixed term rooming accommodation
agreement, the provider cannotincrease your rent
unless youragreementallowsforarentincrease and
stateshow much the increase will be or how the
increase will be worked out. However when yourfixed
termagreementendsyour provider can offeryoua new
agreementwitharentincrease.
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Rent Arrears
Rent arrears is very serious and must be dealt
with quickly, otherwise you may lose yourroom.
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Your providerisallowedtoincrease yourrentifyour
rooming accommodation agreement is changed to give
you anotherservice (e.g. gettingyourroom cleaned).

Rent decreases

If you and your provider make an agreementregarding
arent decrease, make sure you getthe agreementin
writing and keep a copy.

If you lose a service or amenity
You may request a rentdecrease from your provider if:

e aservice thatyou normally get (e.g. cleaning your
room)is nolongeravailable, orthe quality of the
service decreases; or

e your room or common areas become partly unfit
to livein, ortheirstandard decreases.

If you or one of your guests have caused damage your
room, the common areas or caused a service to stop or
getworse, youwill notbe entitledtoarent decrease.

If you and your providercan’tagree on a rentdecrease,
you can use the RTA’sfree dispute resolution service to
resolve the dispute.

If you are away

If you receive a personal care or food service at your
residence and you don’tuse the service because you
are away, you may be entitledtoa rentdecrease.

To requesta rent decrease fora food service you must
be away forat leasttwo continuous weeks.

If you use a personal care service, you can ask for a rent
decrease as soon as you are away fromthe premises.

If you know you are goingto be away, itisa goodidea
to tell your provider, and try to negotiate arent
decrease. Itisalso a goodideato re-read your rooming
accommodation agreementas it may have special
terms about rent decreases.

If you reach an agreementaboutarentdecrease with
your provider make sure you get the agreementin
writingand keep a copy.
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Rent owed when you leave

Your rentaccumulates day to day. If correct noticeis
giventoendthe agreementyouonly needto payrent
for the days you occupy your room. Thisis called
“apportionment” of the rent.

If you give notice to end the agreementand planto
move outin the middle of the week you only needto
pay rentfor the daysyou will stay there.

If you have paidrent for a full week but the agreement
endsduringthe week the providershould refund any
extrarentyou have paidfor the days afteryou move
out.

If you cannot agree with your provideraboutrent
apportionment you can apply tothe RTA free dispute
resolution service for mediation to solve the dispute.

If you owe rentwhenyou leave your provider can claim
this money fromyouand you are liable to pay. However
your provider cannot seize yourgoods or possessions as
paymentforrentowed. If they do so thisisa serious
offence.

Resolving rent disputes

In any dispute aboutrent,itis a goodideato try to
negotiate with your provider. Make sure you put any
agreements you make intowritingand keep a copy.
Thiswill be importantevidence if you have adispute
aboutthe agreementyou made.

If you can’t reach an agreement with your provider, you
can senda Dispute Resolution Request (Form R16) to
the RTA. The RTA provides afree Dispute Resolution
Service that can helpyouand yourproviderreachan
agreementaboutyourresidency dispute. If youreach
an agreementyoushould ask the RTA for a written copy
of the outcome.

If you and your providercan’t reach an agreement
during conciliation, you will be issued with a Notice of
Unresolved Dispute (NURD).

You can then apply to the Queensland Civil and
Administrative Tribunal (QCAT) forafinal decision

aboutyour dispute. In QCATyou and the provider will
have a chance to presentevidence to the memberor
adjudicatorwho will then make afinal orderaboutthe
dispute.

Tribunal decisions about rent decreases

Ifthe dispute relatestoarentdecrease because of your
absence fromthe premises, QCAT must consider:

e any specialterm of youragreementinrelation
to the matter;
e thereasonwhyyou were away;
e theamountof timeyouwere away;
e whetheryougave the provider notice of your
absence;
e whetheryouwere able togive the provider
notice of your absence;
e ifyou gave the providernotice of the absence —
the length of the notice; and
e anyimpactareductionof rentwould have on
the providerorother residents.
QCAT can make any orderit thinks is appropriate about
the rent decrease.

For free tenancy advice call:

Tenants Queensland (TQ)

1300 744 263 — QSTARS statewide advice line
www.tenantsqgld.org.au

Tenants Queensland receives funding the Commonwealth and
State funded Community Legal Services Program and also
manages the Queensland Statewide Tenant Advice and Referral
Service (QSTARS) which is funded by the Queensland government

Further information:

Residential Tenancies Authority (RTA)
1300 366 311 www.rta.gld.gov.au

The Residential Tenancies Authority (RTA) is the government body
that oversees Queensland tenancy laws. The RTA manages rental
bond money and provides renting information, tenancy forms and
publications, bond management and dispute resolution services,
for tenants, lessors, providers, residents and agents. RTA services
are funded from the interest earned on tenant bond money
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RENT ARREARS FLOW CHART
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